1. Tell us a bit about your work background, and then give us a description of how you think it relates to our current opening.

2. Tell me about your present or last job. Why did you choose it? Why did you/do you want to leave? 

3. What was your primary contribution/achievement? Biggest challenge? 

4. What are your short-term and long-term goals?

5. In what areas would you like to develop further? What are your plans to do that? 

6. What are some positive aspects of your last employment/employer? What are some negative aspects? 

7. Tell me about a time when you went out of your way to give great service to a customer.

8. Give an example of one thing that is important in building repeat-customer business.

9. Now that you have learned about our company and the position you are applying for, what hesitation or reluctance would you have in accepting this job if we offer it to you? 

10. Tell me anything else you would like us to know about you that will aid us in making our decision.

11. What questions would you like to ask me?

ILLEGAL QUESTIONS TO ASK

1. Are you married?

2. Do you have children or require child-care?

3. How old are you?

4. Any question regarding religion or sexual orientation.

5. Any questions regarding health or disability issues

